Terms & Conditions
—brewery tour—
Brewery Tour Voucher
1.

Your voucher entitles you to ONE tour of Dancing Man Brewery (DMB),
Town Quay, SO14 2AR.

2.

Vouchers are valid for a period of one year from the date of purchase
and cannot be extended or used after this date.

3.

The voucher cannot be replaced if lost, stolen or destroyed,
or be refunded or exchanged for cash or credit

4.

If an intended purchase is for a higher amount than the face value
of the voucher(s), the diﬀerence can be made up with further payment.
If it is less, then change cannot be given.

5.

Vouchers cannot be used in conjunction with any special promotions,
discount tokens, coupons or cards.

6.

Vouchers cannot be sold to any third parties.

7.

The purchaser of the voucher is entitled to a 14-day 'cooling oﬀ' period
provided the gift voucher is returned unused and with the original receipt within
14 days of purchase, after which a full refund will be made. If you need to return
a gift voucher please contact brewing@dancingmanbrewery.co.uk.

Booking your Brewery Tour
1.

To book your Brewery Tour, please contact
brewing@dancingmanbrewery.co.uk.

2.

You must pay in full at the time of booking your tour or provide your voucher
reference number. Your voucher must be brought on the day of the Tour
and given to DMB.

3.

Once the booking has been conﬁrmed, we are unable to change the date of
the tour except at the sole discretion of DMB.

4.

You will receive a conﬁrmation email from DMB detailing your tour.

5.

On making payment for the Tour, you are deemed to have accepted
these terms.
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Brewery Tour Details
1.

The tour shall last approximately 1.5 hours.

2.

During the tour you will have the opportunity to sample some of
our beers/ales currently being brewed.

Terms and conditions
1.

2.

Deﬁnitions
a.

“Brewery” means the brewery at Dancing Man Brewery, Town Quay, Southampton,
Hampshire, SO14 2AR

b.

“Customer” means the individual(s) who has booked a Tour at the Brewery

Proof of Age
a. At the time of booking, you warrant to us that you are (and all other members of the
tour party) are aged 18 or above
b. DMB reserve the right to request ID from any member of the tour party in
accordance with our CHALLENGE 25 POLICY. If you or another member are unable
to provide ID, you will be unable to participate in the tour and no refund will be
given.

3.

Cancellation of the Tour
a.

By You
i. If you cancel your Tour, you must notify us as soon as possible.
ii. Upon cancellation, you may rebook the date of the Tour within 6 months.

b.

By Us
i. We reserve the right to cancel the Tour at any time.
ii. If we have to cancel the Tour we will notify you as soon as possible and you will
be oﬀered another date or a full refund/continued validity of your voucher.

4.

Right of Refusal
a. We reserve the right to stop any activity which we reasonably believe is likely to
cause damage to the interior or exterior of the brewery, venue, our property, or risk
the health and safety of people at the venue.
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b. We will not tolerate any abusive behaviour by party members to any other guests
or to our members of staﬀ. We reserve the right to remove any person(s) acting
inappropriately from the property.
c. Any damage, theft or breakages caused to the venue, its equipment, contents
or ﬁttings will be charged to directly to you.

5.

Drugs
a. We have a zero-tolerance policy on drugs and any illegal substance.
b. If any person(s) is found to using, or suspected to be under the inﬂuence of,
drugs or other illegal substances will be asked to leave with immediate eﬀect.
c. If any person(s) is witnessed partaking in drug use or other illegal substances,
they will be ejected from the venue, barred with immediate eﬀect,
and the Police will be notiﬁed.

6.

CHALLENGE 25
a. We adhere to the CHALLENGE 25 policy and as such, we reserve the right to refuse
the service of alcohol. If any person(s) is found to be supplying alcohol to
underage patrons, they will be asked to leave with immediate eﬀect.

7.

Safety & Contamination 25
a. Health & Safety in the Brewery
i. DMB is a working brewery and as such is subject to health and safety
regulations. We ask that you wear appropriate clothing and shoes
(no open topped shoes or ﬂip ﬂops), and wear any long hair tied up securely.
ii. DMB staﬀ will explain the ﬁre safety procedures on the day, and you hereby
agree to abide by any instructions and/or guidance given to you
throughout the tour.
b. Contamination of the Brewery
i. To avoid any potential contamination of the brewery, absolutely no external food
or drink is permitted behind the bar of DMB, or in the brewery area.
ii. We also asked that no medications are taken into this area unless deemed
absolutely necessary. In such incidences, please inform a staﬀ member
before the Tour commences.
c. Allergies
i. If you have any severe allergies, please inform us at the time of booking
as some of the brewing ingredients may aﬀect you.
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8.

Force Majeure
a. Dancing Man Brewery may have to make changes to your booking for the reason
of Force Majeure, meaning unusual or unforeseeable circumstances beyond our
control, the consequences of which neither our suppliers nor we could avoid;
for example: industrial disputes, natural disaster, ﬁre or adverse weather conditions,
or similar events beyond our control.
b. We shall not be liable or responsible for any failure to perform, or delay in
performance of, any of our obligations under these terms and conditions that is
caused by events outside our reasonable control (such as serious damage to the
venue, serious adverse weather conditions, a pandemic or epidemic, or interruption
or failure of utility services such as electric power, gas or water).
c. In these circumstances, we shall use every eﬀort to notify you as soon as is
reasonably practical.

9.

Limitation of Liability
a. Personal belongings, vehicles, accessories, and contents, are left at the owner’s
risk. Dancing Man Brewery will not accept any liability for nor any responsibility
for any loss or damage, or for any injury to any persons not cause through
the fault of DMB.
b. Subject to the below paragraph, our total liability to you for any loss you suﬀer will
be limited to the total amount of money payable to us for the Tour. We will not be
liable for any losses which were not reasonably foreseeable to both you and us
when the booking made or for any losses that were not caused by any breach
of contract or breach of statutory duty or negligence on our part.
c. Nothing in these terms excludes or limits in any way our liability for death or
personal injury caused by negligence, or for fraud or fraudulent misrepresentation,
or for any other matter for which it would be illegal or unlawful for us to exclude
or limit (or attempt to exclude or limit) our liability.
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general
10. These terms and conditions are deemed accepted on booking your Tour.
11. In accordance with our Data Protection Registration, your details will be held
on our database for the purpose of administration and will not be passed to any
third party other than as required in managing your Event, unless we are legally
entitled or obliged to do so (for example, if required to do so by a court order or
for the prevention of fraud or other crime). We will not sell your personal
information to a third party.
12. The contract between you and Dancing Man Brewery is governed by the laws of
England and Wales, and subject to the jurisdiction of the English Courts.

acceptance
I/We, the undersigned, agree to be bound by the above
Terms and Conditions.

signed

print name

date

signed

print name

date
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